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1. What Are Cookies?

Cookies are small text files that are placed on your device (computer, tablet, or mobile
phone) when you visit a website. They are widely used to make websites work correctly,
function more efficiently, and to provide information to the website ownetr.

Cookies do not contain viruses or malware and cannot access other information on your
device.

2. Who We Are

This Cookie Policy applies to the website coachesclubcic.co.uk, operated by Coaches Club
CIC.

o Company Number: 13088214

o Data Controller: Rus Smith

e Contact: hello@coachesclubcic.co.uk

For full details of how we handle your personal data, please refer to our [Privacy Policy].



mailto:hello@coachesclubcic.co.uk

3.How We Use Cookies

We use cookies to:
« Ensure our website functions correctly
« Enable our booking system to operate

 Remember your preferences during your visit

e Support secure payment processing when you book through our site

We do not use cookies for advertising or to track you across other websites.

4. Types of Cookies We Use

Essential Cookies

These cookies are strictly necessary for the website to work. Without them, features like our
booking system would not function. These cookies do not collect any personal information
and cannot be switched off.

Cookie Purpose Duration
WordPress session cookie Maintains your session while browsing the site Session
Amelia booking cookie Supports the booking form and reservation process Session

PHPSESSID Standard PHP session management cookie Session




Functional Cookies

These cookies allow the website to remember choices you make and provide enhanced,
more personalised features.

Cookie Purpose Duration
WordPress preferences Remembers display preferences 1year
Performance Cookies

These cookies are set by our hosting provider (Bluehost/Newfold Digital) to support server-
level performance and optimisation features.

Cookie Purpose Duration
nfd-enable-cf- Set by Bluehost to manage Cloudflare performance optimisation 1day
opt settings

Third-Party Cookies — PayPal

When you proceed to payment for a booking, you will be directed to PayPal's secure
payment platform. PayPal may set their own cookies on your device to enable the payment
process and for fraud prevention and security purposes.

We have no control over PayPal's cookies. For full details, please refer to: PayPal's Privacy
Policy

5. Cookies We Do Not Use


https://www.paypal.com/uk/legalhub/privacy-full
https://www.paypal.com/uk/legalhub/privacy-full

To be transparent, we want to confirm that coachesclubcic.co.uk does not use:

« Analytics cookies (e.g. Google Analytics)
o Advertising or tracking cookies

e Social media tracking cookies

6. Managing and Controlling Cookies

You can control and manage cookies in several ways:

Through your browser: Most web browsers allow you to view, manage, block, or delete
cookies through their settings. Here's how to manage cookies in the most common
browsers:

e Google Chrome

e Mozilla Firefox

e Microsoft Edge

e Safari

Please note: Blocking or deleting essential cookies will affect the functionality of our
website and may prevent you from completing a booking.

Through our cookie consent tool: When you first visit our website, you will be asked to
accept or manage your cookie preferences via our cookie consent banner, powered by
CookieYes. You can update your preferences at any time by clicking the "Cookie Settings"
link in the footer of our website.

CookieYes itself sets a small number of cookies to remember your consent preferences:


https://support.google.com/chrome/answer/95647
https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox
https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09
https://support.apple.com/en-gb/guide/safari/sfri11471/mac

Cookie Purpose Duration

cookieyes-consent Stores your cookie consent preferences 1year

7.Changes to This Cookie Policy

We may update this Cookie Policy from time to time, for example if we introduce new
features or third-party services to the website. The most current version will always be
available at coachesclubcic.co.uk. The date at the top of this page indicates when it was last
revised.

8. More Information

If you have any questions about how we use cookies, please contact us:

Rus Smith Email: hello@coachesclubcic.co.uk Address: 30 Greenbox, Westonhall Road,
Stoke Prior, Bromsgrove, B60 4AL

For independent advice about cookies and online privacy, you can visit:

e  Www.ico.org.uk

« www.allaboutcookies.org

Coaches Club CIC — Registered in England and Wales. Company No. 13088214. ICO
Registration No. ZB003174.
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